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3 February 2022 // 9:00am – 11:30pm EST 
Rapporteurs: Jasmine Law and Mathew Wilton, JD Student Fellows, University of Ottawa Refugee 

Hub1
 

 
The University of Ottawa Refugee Hub (Refugee Hub) hosted the Capstone Symposium for the Research 
Colloquium on Refugee Sponsorship on 3 February 2022. The Colloquium involved a series of workshops 
and symposia held in 2021—2022 that drew on expertise from many disciplines and from around the 
globe, and was organized with partners from the University of Ottawa, the Institute for Research into 
Superdiversity (IRiS) at the University of Birmingham, the Centre for Refugee Studies at York University, 
and the University of Toronto. It was funded by the Alex Trebek Forum for Dialogue and the Social 
Sciences and Humanities Research Council. 
 
The Capstone Symposium opened with a synthesis of key learnings and reflections from the previous 
Colloquium workshops presented by members of the Refugee Hub Student Research Team Sezgi Karcan 
and Stéfanie Morris. Eliza Bateman, Senior Research Analyst at the Refugee Hub, then introduced “The 
Journey” an online art exhibition featuring art and artifacts by people with sponsorship and/or refugee 
experience from around the world. Participants shared their unique reflections on refugee journeys 
through different forms of artistic representation, including videos, photography, paintings, and poems.   
 
The Capstone Symposium included two substantive panel discussions: “Refugee Perspectives on 
Sponsorship, Research and Practice,” and “What Comes Next in Refugee Sponsorship and Resettlement 
Research?” Below we synthesize the key themes, findings and reflections made during these two panel 
discussions.  

The first discussion on the topic “Refugee Perspectives on Sponsorship, Research and Practice” 
was moderated by Christina Clark-Kazak, Associate Professor at the University of Ottawa, and former 
President of the International Association for the Study of Forced Migration. The discussion featured a 
three-member panel of experts: 
 

● Rez Gardi, Co-Managing Director of R-SEAT (Refugees Seeking Equal Access at the Table)  
● Najeeba Wazefadost, Chief Executive Officer of Asia Pacific Network for Refugees 
● Khadeja Alamary, UK Red Cross VOICES Network Ambassador, and Ambassador for the 

Pickwell Foundation.  
 

Question: In the context of sponsorship and resettlement, how important is a welcoming host 
community?  

Ms. Gardi commented that, whether one is sponsored through community sponsorship efforts or through 
government or NGO resettlement programs, a welcoming community is essential for refugees to feel at 

 
1 The organizers also wish to thank all current and past members of the Refugee Law Research Team for their great 
contributions to this event, and all preceding Colloquium events: Mat Wilton, Jasmine Law, Sezgi Karacan, Layal Mounzer, 
Jane North, Tasha Stansbury, Ian Van Haren, Karina Juma, Rhian Foley, Aneta Bajic, Andrew Koltun, and Sumaya Sherif.  

https://refugeehub.ca/
https://www.birmingham.ac.uk/research/superdiversity-institute/index.aspx
https://www.birmingham.ac.uk/research/superdiversity-institute/index.aspx
https://crs.info.yorku.ca/
https://www.uottawa.ca/forum-for-dialogue/
https://www.sshrc-crsh.gc.ca/home-accueil-eng.aspx
https://www.sshrc-crsh.gc.ca/home-accueil-eng.aspx
https://rsqthejourney.ca/
https://rsqthejourney.ca/
http://iasfm.org/
https://refugeesseat.org/
https://apnor.org/
https://www.redcross.org.uk/about-us/what-we-do/how-we-support-refugees/voices-network#:~:text=The%20VOICES%20network%20is%20a,and%20contribute%20to%20their%20communities.
https://www.thepickwellfoundation.org.uk/


  
 
 

 

2 
 

home. She highlighted the importance of a welcoming community given the difficult journeys that many 
refugees undertake in seeking a place of safety which may include discrimination, violence, trafficking, or 
schemes that do not allow refugees to be integrated into various communities. She noted the positive 
difference that a welcoming community can make in the lives of those who have gone through an 
experience where they felt they didn’t belong.  
 
Ms. Wazefadost commented on the value of community sponsorship for (a) creating connectedness and 
cohesion in communities, (b) sharing the responsibility for refugee settlement between community 
members and government, and (c) empowering refugees to sponsor their family members. She 
emphasised the need for innovative pathways to protection to address current global challenges facing 
refugees (such as the humanitarian crisis in Afghanistan and the ongoing Covid-19 pandemic).  
 
Question: How can refugee sponsorship benefit from lived experience being brought into 
research and programming? What advice would you give to researchers?  
 
Ms. Alamary noted that, whether in research or programming discussions, one must be sensitive to the 
fact that asking refugees about their lived experiences is asking them to relive their trauma. Questions 
must be asked carefully taking into consideration the emotional toll that the questions may have.  
 
Ms. Wazefadost noted that refugee participation in research and programming must be “meaningful.” 
She qualified that meaningful participation must position refugees as equal partners in research and 
practice. This approach contrasts to ad hoc consultations with refugees. Ms. Wazefadost also noted the 
importance of accountability to ensure that meaningful participation occurs, and the importance of self-
reflection to dismantle power dynamics that may inhibit such participation.  
 
Question: How do you think policymakers can be influenced positively or negatively by refugee 
participation?  
 
Ms. Gardi emphasized the importance of recognizing that the international refugee protection system is 
failing– noting that refugee situations around the world are increasing in scope, scale, and complexity. She 
stated that, while the system is working to address some issues, innovative ways to protect refugees are 
desperately needed.  
 
Ms. Gardi noted that the failures of the refugee protection system can be addressed by involving refugees 
in policy-making and programmatic solutions. For example, she noted how the insight of refugees could 
have helped to develop effective programming for refugees during the pandemic, given the unique 
understanding refugees had of their challenges and the critical role they played in society. Additionally, 
she explained that the early involvement of refugees in policy-making processes can ensure funding is 
better used to address realities on the ground.  
 
Question: How can refugees be more effectively involved in welcoming and integrating other 
refugees as they arrive?  

Ms. Alamary spoke to the value of sponsors reaching out to welcome refugees through video calls and 
messaging services before they arrived in country, and the value of having refugees readily available as 
translators to help people transition to life in a new community. She noted that having refugee newcomers 
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translating for recently arrived refugees could also create social and cultural bonds and friendships, which 
are particularly important for people who have experienced displacement.  
 
Ms. Wazefadost noted that, in some countries, refugees have begun to act as advisors–sharing their 
personal journeys and critiquing resettlement processes–to educate resettlement actors and address 
problems with the resettlement system. While this advisory role is important, Ms. Wazefadost noted that 
there are even more roles that refugees can have in supporting other refugees to arrive and settle in a new 
country, and these roles should be more actively explored. For example, refugees could provide a safe 
space for other refugees in transit hubs, where refugees are between their original and host countries. Ms. 
Wazefadost also noted the importance of training non-refugee allies to highlight the importance of having 
refugees participate in leadership roles in resettlement initiatives.  

Question: What is your future-looking vision, and do you have recommendations for how others 
(e.g., white settler peoples) can help refugees to lead in resettlement?  

Ms. Gardi emphasized that resettlement actors must put aside the idea that leadership space is limited: 
because every organization and individual brings value to resettlement efforts. She advised that the sector 
must focus on collaboration, partnership, and creating a collaborative network of different perspectives.  
 
Ms. Gardi stated that resettlement actors need ensure meaningful refugee participation in all aspects of 
policy work: ideation, design, implementation, and decision-making. This engagement needs to happen—
not only because it is the right thing to do—but because it will have a positive effect on refugee 
resettlement. She noted that resettlement actors need to move quickly from commitment to realization 
with respect to refugee participation in all aspects of resettlement and integration. Refugee participation 
should be normalized and automatically considered when talking about refugee programs, and ‘refugee 
voices’ should not be considered a separate element of critical discussions on how to improve the system. 
Rather, refugee voices should be present in all decision-making spaces. 
 
Ms. Alamary emphasised the value of bringing together perspectives of those refugees who have been 
sponsored and those refugees involved in sponsoring, as refugee perspectives are necessarily diverse, and 
the different experience of people who have engaged with a sponsorship process provide valuable insights 
for researchers and policy makers. Ms. Wazefadost also noted the importance of self-reflection in 
identifying the barriers to meaningful participation of refugees in resettlement programming. She noted 
the importance of transparency in decision-making processes to identify spots for refugee participation.  
 
Question: Do you have any last words of wisdom for researchers?  

Ms. Gardi urged researchers—before they begin to scope a new project—to ask if people with lived 
experience are involved and, if so, how they are involved. She emphasized the importance of utilizing 
refugee networks to provide advice about how to engage refugees sensitively and appropriately. 
Ms. Alamary stressed the importance of encouraging other refugees to be involved in resettlement work. 
She stated that though it is not easy work, it is impactful and important.  
Ms. Wazefadost noted that many countries around the world are currently focused on closing their 
borders. She encouraged attendees to be a voice for refugees, to keep pushing for government support 
for refugee protection and open borders.  
The second discussion, “What Comes Next in Refugee Sponsorship and Resettlement Research?” 
was moderated by Nathan Benson, Legal and Research Director at the University of Ottawa Refugee 
Hub. The discussion featured a four-member panel of experts: 
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● Jenny Phillimore, Director of the Institute for Research into Superdiversity at the University of 

Birmingham 
● Jennifer Hyndman, Professor and Associate Vice-President of Research at York University and 

former Director of the Centre for Refugee Studies 
● Christina Clark-Kazak, Associate Professor at the University of Ottawa, and former President of 

the International Association for the Study of Forced Migration.  
● Audrey Macklin, Professor & Rebecca Cook Chair in Human Rights Law, at the University of 

Toronto, Faculty of Law 
 

Question: What comes next in Refugee Sponsorship and Resettlement Research?  

Prof. Phillimore discussed her research goals, noting that her work has a focus on Europe. First, she noted 
how it would be fruitful to improve “elite interviewing”: interviewing former politicians as to their 
perspectives on sponsorship and how sponsorship fits within immigration and asylum strategies. Second, 
Prof. Phillimore noted her interest in research investigating the impact sponsorship has on hearts and 
minds in the wider community. Third, Prof. Phillimore noted there is a need for research on the costs of 
refugee family separation with respect to how the western conception of family restricts immigration 
pathways. 
 
Prof. Hyndman noted the importance of understanding why Canadian immigration/refugee programs 
have not maintained a focus on keeping extended families together and noted the need to do more with 
respect to family unity. She also noted the need for research exploring the issue of how to avoid 
regional/racial bias in selecting refugees for sponsorship. Finally, Prof. Hyndman emphasized the need 
for scholarship to highlight and address the false narrative that resettled refugees are ‘better’ or somehow 
‘more worthy’ than asylum seekers. 
  
Prof. Macklin (via pre-recorded remarks), noted the importance of exploring differing societal attitudes 
with respect to sponsored refugees and asylum seekers, also highlighting the narrative issue that resettled 
sponsors are often perceived as ‘better’ than those who come to Canada on their own initiative. Second, 
Prof. Macklin highlighted the need for research investigating how sponsored refugees think of their 
sponsors: learning directly from refugee perspectives. Lastly, Prof. Macklin noted her desire for research 
on how sponsors come to understand their relationship with the state, and how this relationship evolved 
over time. 
  
Prof. Clark-Kazak focused her comments on empirical and policy/programming gaps with respect to 
methodology and ethics. First, she noted an interest in art-based methodology for gathering information 
and engaging more fully with the lived experience of refugees. Second, she noted a desire for more 
reciprocity in sponsorship research given that current research methods tend to simply involve the 
extraction of information. Third, Prof. Clark-Kazak noted her strong interest in seeing more refugee-led 
research, emphasising the valuable insights that will be gained from having those with lived-experience 
direct research initiatives.  

https://www.birmingham.ac.uk/research/superdiversity-institute/index.aspx
https://www.yorku.ca/crs/
http://iasfm.org/
https://www.law.utoronto.ca/faculty-staff/full-time-faculty/audrey-macklin

